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Managed Cloud Hosting Services

Dear Reader,

Hope You are doing well. This Document is being written to you in response to the requirement of
the cloud hosting of web applications of your company. Thank you so much for showing interest
in Codeyo.cloud for your Server and unconditional Support.

With the help of this Document, we are going to tell you about our Cloud
Services & Solutions and IT enables services. We hold profound
experience and expertise in providing solutions for complex IT
Implementation projects and integrating emerging technologies in a
dynamic environment. We have a well-curated partner ecosystem with
experienced cloud professionals to deliver the best solution at the best
price.

Our cutting-edge services made us a seamless extension of our clients. With our dynamic, scalable, resilient,
and responsive o erings, we ensure rapid growth and high value for our clients. CodeyoGenie o ers a bouquet
of technology service o erings such as S.M.A.R.T (Simplifying Migration & Accelerating Robust Transfor-
mation, DC Migration, SAP Migration, ERP Migration, Hybrid Cloud, Enterprise DevOps, loT, lloT, Cloud
Consulting, Cloud Migration, Managed Services, Virtualization Services, and Technology Advisory along
withbest-in-class Azure/AWS/GCP/ cloud services across IAAS/PAAS/SAAS along with multiple products
and services. We gauge our success by customer success and regard it as a privilege to ensure 100% customer
satisfaction.

Server management and monitoring services play a vital role in improving and optimizing the
performance of servers by performing a range of administrative or maintenance operations. So
in the services we include most of the important features required to have a smooth operations
of your companies Servers needs.

We provide Unconditional Server Support to our customers as per the demands of their business.

Note: We have not included the speci cations of the Server in detail here. There are pros and cons
of each cloud platform which have also not been mentioned here.

We are pleased to provide you with the information about our service, and | will be glad to discuss with you
more if you want. Feel free to contact us at hello@codeyo.cloud and also on skype.

We would appreciate it if you wanted to discuss customized server Support for your company. Our company seeks
pride in meeting the needs of its customers. We are looking forward to a kind and positive response from your side.



Server Management & Monitoring

Monitoring your systems 24/7, restoring failed services,
and keeping your systems up-to-date are some of our services.

CALLLACLLCLCLKKS

Backup monitoring & audits
Security audits and hardening
Enhancing performance
Troubleshooting hardware problems
Monitoring & rescue of websites

Our support team is available 24/7

Design and con guration of infra Start focusing on
Unlimited Tickets supported* your busniess

not on your
Monitor and rescue your server 24/7 servers

Response time to alerts is 15 minutes

Security monitoring
Optimizing, tuning & hardening
Server update everyday.
Emergency patching

Website Maintenance




Count on us for all your needs

You can rely on us to solve your server management problems because
we have the tools you need. Whenever you need help, we're here 24/7.
Here are some of the most common requests we resolve:

If something occurs wrong, we will assist
you in restoring your server completely or
partially.

o Our team of database experts will audit
® your database settings to identify
performance bottlenecks and optimize

Our team will regularly optimize your
database, apps, and servers to ensure
super fast performance.

We will tighten security settings and
install security software to keep your
servers safe.

Troubleshooting Cloud Servers

Cloud Server Maintenance is what we specialize in,
and we'll help you set up services and resolve
errors on your cloud servers (AWS, Google Cloud,
Azure, etc.).

If you have a corrupted RAID set up, we
will rebuild it.

If there is no backup, we will restore a
clean backup or manually clean the site.

We'll delist your IP address and patch the
vulnerability that caused it to be blacklisted.

Fixing a database

Whenever your data is lost, or backed up,
Codeyo Genie server administrators will
retrieve it for you.
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Here to provide 99.99% uptime.

For your apps’ protection, we will block

§% anyone trying to bruteforce your server.

Our service includes restoring data from
backups and con guring backups.

o v\ o
puitsof security

We will  x any problems with business

We will audit your servers periodically and k Rl >
mail, marketing lists, or other mails.

x any vulnerabilities we nd.

Your server is in safe hands with Codeyo
Genie performance monitoring &
a ordable server optimization.

Disk space issues are prevented by
regularly auditing disk space, deleting
junk les, and expanding the available

Take advantage of CodeyoGenie Server and Support today and
start saving money Focus on your business rather than server maintenance.
Our team of professionals takes care of your server 24/7/365 once you give it to us.
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Server Management & Monitoring

Monitoring your systems 24/7, restoring failed services,
and keeping your systems up-to-date are some of our services.

$59.99 / Month

Backup monitoring & audits

Security audits and hardening
Enhancing performance
Troubleshooting hardware problems
Monitoring & rescue of websites

Our support team is available 24/7
Design and configuration of infra

Unlimited Tickets supported*
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Monitor and rescue your server 24/7
Response time to alerts is 15 minutes
Security monitoring

Optimizing, tuning & hardening
Server update everyday.

Emergency patching

Website Maintenance

Server cost not included**

Server & Application Management

There is no limit to how many Tickets can be supported.
Our expert unlimited server support is available 24/7.

$99.99 / Month

Backup monitoring & audits

Security audits and hardening
Enhancing performance
Troubleshooting hardware problems
Monitoring & rescue of websites

Our support team is available 24/7
Design and configuration of infra
Unlimited Tickets supported*
Monitor and rescue your server 24/7
Response time to alerts is 15 minutes
Security monitoring

Optimizing, tuning & hardening
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Server update everyday.
Emergency patching
Website Maintenance

All website fixes
Server/App migrations
Fixing all Mail Issues
Minor Features

Minor Changes

SSL setup & renewals
Server user management

Everything required on the server side.

Server cost not included**



Supported Platforms

Tencent Cloud
¥ OVHcloud &

ORACLE

Cloud Infrastructure

(-) Alibaba Cloud

¥ tinode
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IBM Cloud



